0:00 – Laine Klimek:
 Hello and welcome to Sky Crew Talks. Here, where we get to discuss why communicating and connecting with Rutgers alumni is so important. Today, we'll be learning about Rutgers alumni Jamie Harvey, who graduated from Union Institute and University with a degree in Psychology. He found his passion in life and went back to school for his Masters in Library and Information Science at Rutgers University and graduated in 2019.
0:23 – Laine Klimek:
 Jamie is an avid supporter of the program, loving the diverse backgrounds, age ranges, and professions of his fellow peers in the program. He currently works as the Research Librarian at Landmark College. Here, we get to learn a little bit more about Jamie's career journey and where he is today.
0:38 – Laine Klimek:
 Hi, my name is Laine Klimek, and today I'm joined by Jamie Harvey to discuss where Rutgers alumni start their career after Rutgers. How are you today, Jamie?
0:43 – Jamie Harvey:
 I'm doing fantastic. How about you?
0:46 – Laine Klimek:
 I'm good, thank you. So, to start, can you just give a brief overview of your career journey?
0:51 – Jamie Harvey:
 Yeah, I took a little bit of a circuitous route. I did not begin grad school until after 40. The reason why I began grad school and I started the program at Rutgers is that I was laid off from a job. I thought that would be an opportunity for career change.
1:14 – Jamie Harvey:
 I had held many administrative jobs prior to that time in accounting and bookkeeping, database management, even medical billing. But I always had a love of libraries and books. I have a very special feeling for libraries and books and ideas, and it just occurred to me, you know what, this has been a dream of mine. Actually, I just didn't know it yet.
1:41 – Jamie Harvey:
 So I researched some schools. Rutgers in particular has a fantastic program for Library and Information Science. The whole Master of Information program is phenomenal. I recommend all the professors. So then I began that. I think I believe it was in 2017 when I started, and then I got my degree in 2019.
2:03 – Laine Klimek:
 That's awesome. You know, a lot of people recommend the program and everything like that. So while you were in this program and starting your career, what type of technical or interpersonal skills do you think students need to start their career?
2:18 – Jamie Harvey:
 So, in the program itself, the program itself, or just in the library industry, you know, even just general career advice as well?
2:30 – Laine Klimek:
 Yeah. I should clarify what I'm doing now. I guess I didn't get into that part. That's okay. Go ahead.
2:38 – Jamie Harvey:
 So, after graduation, I actually got a job. It was just a part-time job at a place where I was interning. The internship program at Rutgers was very helpful and MLIS in an academic library. I am an academic librarian. Specifically, I'm a Research Services Librarian.
2:58 – Jamie Harvey:
 This role is maybe a little bit different than, say, if you were doing cataloging or if you were a Technical Services Librarian. This is very much an outward-facing role, which I love. I do a lot of group instruction, individual research consultations. I offer a lot of library support to faculty and students.
3:24 – Jamie Harvey:
 All this is to say that one of the skills that you will want if you go into this type of career is communication skills. You’ll want to know how to communicate with people. I think sometimes there's a thought that librarians may be sort of cloistered, not as much presence, but we actually have a very big presence on campus. So communication is a very big thing.
3:51 – Jamie Harvey:
 As far as technical skills, I felt like the program at Rutgers prepared me pretty well. There are very specific technical skills you'll need, like in terms of information management, research management, technology skills. There are also things that are a little more informal, like troubleshooting.
4:16 – Jamie Harvey:
 That's one thing I find I'm doing all the time with students, particularly with technology, believe it or not. Some sort of comfort level with troubleshooting, even modeling the troubleshooting process itself for students, is very helpful for them.
4:39 – Jamie Harvey:
 So yeah, it's a combination of technical and personal skills. I do want to emphasize, though, that as a librarian, you will be working a lot. You will be outward-facing quite often, even if you're a Technical Services Librarian. I’ve heard before that students think they won’t be doing that, but you will be.
5:02 – Laine Klimek:
 That's great advice to give. Thank you for that. So when you got to know the role of being a librarian or the library community and industry, would you say networking is important not only for the industry but also for a student just starting their career?
5:21 – Jamie Harvey:
 It is so important, and that's how I got my current job, honestly. Anecdotally, I hear a librarian, one of the hardest parts is actually getting your foot in the door, getting into the field. I had informally been networking, reaching out to folks, and became LinkedIn friends with my current boss.
5:50 – Jamie Harvey:
 The director of this library combed through her LinkedIn connections and had noted me. By the way, I put together my LinkedIn profile at Rutgers; that was part of the program. She contacted me directly through LinkedIn. I was like, “Hey, we've got this position open. Are you interested?” I said, “Absolutely.”
6:18 – Jamie Harvey:
 Incredibly, there were like 50 applicants. Somehow I prevailed, and I got the job.
6:30 – Jamie Harvey:
 In addition to LinkedIn, I reached out to local libraries and institutions. I called and scheduled times to meet with folks, shadow them, and interview them. That helped with networking, and I ended up having job interviews at some of those places as well.
7:03 – Jamie Harvey:
 Networking is so valuable for any job, definitely.
7:10 – Laine Klimek:
 Yeah. I think today's world is definitely focused on networking, LinkedIn, and building meaningful connections. In general, would you say you have any tips or recommendations for students starting their career in the library industry or just starting out?
7:39 – Jamie Harvey:
 Sure. Network. Identify and reach out to people who hold the role you aspire to. Ask to meet with them, interview them, shadow them. Find opportunities to volunteer for a position related to your field, serve on a board. I started on a board of a public library. Don’t wait for opportunities — make your own.
8:12 – Jamie Harvey:
 Get a foot in the door. You might not get the perfect job right away. I started in a paraprofessional position and was disappointed at first, but it quickly evolved into a professional position. Take the job to get your foot in the door.
8:33 – Jamie Harvey:
 Keep up to date with your knowledge and skills. In the information field, things are constantly evolving. Be agile, nimble, and a lifelong learner.
8:51 – Jamie Harvey:
 Don’t be discouraged. It can be hard to find a job in librarianship. Entry-level positions are especially hard to come by. Once you’ve been in the position for a few years, more opportunities open up.
9:30 – Jamie Harvey:
 Get your foot in the door, get that first job, and over time, you’ll build experience and qualify for other opportunities.
9:32 – Laine Klimek:
 That's great. Lastly, on a fun note, could you describe your job in three words?
9:39 – Jamie Harvey:
 Let’s see. I love it. Best job ever. Making a difference.
9:55 – Laine Klimek:
 That's good. Thank you so much, Jamie. I appreciate you taking the time. This advice will definitely be helpful for students starting their career.

